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The UN Innovation Update includes highlights from the innovation activities of UN Entities.
All UN Entities are invited to contribute

STRENGTHENING CAPACITIES &
PROMOTING KNOWLEDGE SHARING

INNOVATION IN DIFFERENT SECTORS

HEALTH
WHO inaugurated the WHO Hub for Pandemic and 
Epidemic Intelligence in Berlin. The Hub supports a shift 
away from health surveillance (which mainly focuses on 
health data) to intelligence, which connects the seemingly 
disparate data sources to understand pandemic and epi-
demic risks.  

In Botswana and Benin, UNFPA’s Drones for Health pi-
lot projects accelerate the reduction of maternal deaths by 
delivering essential health commodities and blood prod-
ucts in a timely manner to hard-to-reach communities and 
health facilities.

UNU’s International Institute for Global Health and 
UNICEF Malaysia launched a U-Report poll regarding 
COVID-19 vaccine acceptance in Malaysia. The project 
informed a campaign to reduce young people’s miscon-
ceptions about the vaccine, using a social media chatbot. 

WHO and UN Global Pulse embarked on a new venture 
to analyse content shared on public radio across the Af-
rican continent to support infodemic monitoring. Part of 
the wider WHO infodemic management programme, 
this collaboration will integrate radio data analysis into 
monitoring tools to help inform the infodemic response by 
including more voices of vulnerable populations.

INNOVATION IN DIFFERENT SECTORS DEVELOPING NEW SOLUTIONS

INNOVATION CHALLENGES & CALLS

Photo: UNFPA Botswana

The UN Innovation Network is an informal, collaborative network of innovators from UN Agencies.
To find out more about the UNIN, please visit our website, where you can also subscribe to our mailing list.
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In Latin America and the Caribbean, UNFPA launched in-
novative initiatives to ensure provision of sexual and re-
productive health services for people of African descent, 
including a pioneering project that enables midwives in 
indigenous and Afro-Colombian communities to register 
childbirths, and novel data collection tool in Peru that fol-
lows up on maternal mortality and inequalities through 
race and ethnicity-based data. Globally, UNFPA piloted 
its first-ever targeted recruitment of young professionals 
from Africa and of African descent.

FOOD, WATER & AGRICULTURE
The World Bank’s Water Data website provides the larg-
est collection of water data in one place to support rapid 
analysis of water-related development challenges. These 
data have been integrated into the WWF Water Risk Fil-
ter – the leading online water risk tool, used by thousands 
of companies to address water quality challenges.  

As part of an IFAD funded project, IFAD and the Gov-
ernment of Viet Nam have launched a smartphone app 
that provides early warning information and alerts farm-
ers before saline water can do any damage to their crops. 
Combined with data received from water sensors that re-
cord saline, alkaline and PH levels, the app helps farmers 
to monitor their crops remotely and to adapt to rising sea 
levels caused by climate change.

WFP is working with the Bill & Melinda Gates Foundation 
to improve access to fortified foods among COVID-19- 
vulnerable populations. 

EDUCATION
Giga is a UNICEF-ITU global initiative to connect every 
school to the Internet. The Economist Intelligence Unit 
published a report commissioned by Ericsson in support 
of UNICEF with the strongest evidence yet of the socio-
economic benefits of connecting schools; for instance, 
an increase in school connectivity levels in Niger could in-
crease GDP per capita by 20 percent.  

To close the gender digital divide and promote gender 
equity in technology, the Economic Commission for Africa, 
UN Women and ITU are running Connected African Girls 
Coding Camps. As part of the programme, young girls 
learn and apply coding skills, such as animation, gam-
ing, artificial intelligence, robotics and internet of things. 
In 2022, the partnership hopes to organise 14 coding 
camps to reach more girls all across Africa.

UN-OICT and UNICEF India are collaborating for the 
extension of UNilearn, an online national learning and 
knowledge sharing platform. The collaboration will im-
prove the scale, efficiency and impact of the digitised de-
livery of UNICEF’s learning content to students, teachers 
and front-line workers. In a four-month long pilot, 40+ 
hours of eLearning content were curated for students 
and their teachers across India. UNilearn hosted custom 
courses for over 125,000 teachers from the Indian state 
of Rajasthan and has issued over 250,000 certificates of 
course completion.
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https://bit.ly/3r2OoP7
https://bit.ly/3r2OoP7
https://colombia.unfpa.org/es/news/partera-vital-un-proyecto-pionero
https://www.unfpa.org/young-professionals-african-descent-programme
https://www.unfpa.org/young-professionals-african-descent-programme
https://wbwaterdata.org
https://waterriskfilter.panda.org/
https://waterriskfilter.panda.org/
https://www.ifad.org/en/web/operations/-/project/1100001664
https://twitter.com/IFAD/status/1384768280179662849?s=20
https://wfpinnovation.medium.com/innovation-in-food-fortification-8037c0342fd6
https://gigaconnect.org/
https://connectinglearners.economist.com/connecting-learners/
https://connectinglearners.economist.com/connecting-learners/
https://www.uneca.org/stories/empowering-young-africa-girls-through-technology
https://www.uneca.org/stories/empowering-young-africa-girls-through-technology
https://unilearn.org.in/unilearn/login/index.php
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Helping children stay safe online
 www.itu-cop-guidelines.com

SUPPORTING VULNERABLE POPULATIONS  
The Global Disability Innovation Hub is WHO’s new Col-
laborative Centre on Assistive Technology. Based at the 
University College London, the Hub focuses on driving 
global disability innovation to work towards a fairer world 
through access to assistive and accessible technology.
  
The economic impacts of the COVID-19 pandemic have 
been more pronounced for groups that already experienced 
inequality prior to the pandemic. Using intersectionality as 
a lens for designing interventions targeting those most in 
need of support, the ILO launched an innovative new in-
come generation project with the International Indigenous 
HIV and AIDS Working Group to support indigenous com-
munities in Nepal and Uganda to develop and produce 
products relying on traditional knowledge and local resourc-
es. The initiative follows up a recent report exploring indig-
enous persons’ challenges due to ethnicity and HIV status.

The ILO partnered with Gallup to explore the reasons be-
hind the persistence of HIV-related stigma and discrimina-
tion. The “Global HIV Discrimination in the World of Work 
Survey” generated comparable cross-sectional data on 
HIV-related stigma and discrimination in 50 countries across 
regions. A global first, the data will advance action to end 
the social exclusion of persons living with HIV. The report 
will be launched on 1 December 2021, World Aids Day.

In Iraq, UNFPA is adapting the Safe You application, which 
has been piloted in Armenia with the support of UNFPA 
and other partners. The app is recognised as a digital public 
good and serves as an inclusive virtual safe space helping 
to reduce violence against women and girls through pre-
vention, protection and prosecution.

ITU’s Child Online Protection (COP) Guidelines, a com-
prehensive set of recommendations on protecting children 
online, kicked off in 2021 with capacity building and poli-
cy assistance activities in all regions. It included e-learning, 
campaigns and children’s participation, as well as the devel-
opment of national strategies. “Sangophone” is the COP’s 
mascot. 

ENVIRONMENT  
UN DESA, together with UNEP and B3T launched the first 
artificial intelligence tool for rapid natural capital account-
ing that will allow countries to measure the contributions of 
nature to their economic prosperity and well-being.

UN-Habitat brings together governments and start-ups in 
ten cities to work on transformative electric mobility under 
the SOLUTIONSplus project. The Africa Mobility Initia-
tive Accelerator, set up by UN-Habitat, recently awarded 
Kenyan and Ugandan startups for innovative urban mobility 
solutions for African cities. 

UN-Habitat’s Climate Smart Cities Challenge uses chal-
lenge-driven innovation methods to match Bogota, Bristol, 
Curitiba and Makindye with smart solutions to reduce car-
bon emissions.Image: UNFPA

Image:  ITU

https://www.disabilityinnovation.com/news/who_collab_centre
https://www.ilo.org/global/docs/WCMS_732322/lang--en/index.htm
https://safeyou.space
https://www.itu-cop-guidelines.com/
https://news.itu.int/meet-sango-the-new-child-online-protection-mascot/
https://www.un.org/en/desa/about-us
https://www.unep.org/
https://www.unep.org/news-and-stories/press-release/un-launches-first-artificial-intelligence-tool-rapid-natural-capital
http://www.solutionsplus.eu/
https://unhabitat.org/kenyan-and-ugandan-start-ups-recognized-for-their-innovative-urban-mobility-solutions
https://unhabitat.org/kenyan-and-ugandan-start-ups-recognized-for-their-innovative-urban-mobility-solutions
https://unhabitat.org/four-cities-invited-for-the-climate-smart-cities-challenge
http://www.uninnovation.network
http://uninnovation.network


IV www.UNInnovation.network

����
�����

�

2 0 2 1
# 0 2

ENTREPRENEURSHIP
& ECONOMIC ACTIVITY  
The UNCTAD-led eTrade for Women initiative is creating 
regional networks to help women digital entrepreneurs ac-
cess the support and resources they need to capitalise on 
e-commerce opportunities. Globally, 250 million fewer 
women than men are online and women-owned startups 
receive 23 percent less funding than men-owned busi-
nesses. eTrade for Women seeks to strengthen capaci-
ties, empower and connect female e-entrepreneurs and 
reduce the gender digital divide in entrepreneurship.

To drive innovations toward inclusive and sustainable 
industrial development (ISID), UNIDO set up various 
platforms promoting innovations toward SDG 9. SDG9 
highlights strong interrelations between industry and in-
novation, as industry is an important source of innovation 
providing integrated solutions for ISID. 

UNIDO’s Industrial Analytics Platform generated inno-
vation related articles on what drives the adoption of 
robots in industry and frontier technologies on inequal-
ities across countries.

PEACE, SECURITY & CYBERSECURITY
The UN released a new Strategy for the Digital Trans-
formation of UN Peacekeeping. The goal of the strategy 
is to enable missions to implement their mandates more 
effectively and to enhance the safety and security of peace-
keepers by harnessing the potential of digital technologies 
as well as mitigating risks, while positioning peacekeeping 
to continue to evolve in its use of technology.

ITU released the Global Cybersecurity Index 2020, which 
measured cybersecurity commitments of 194 countries us-
ing questions on legal, technical, organisational, capacity 
development, and cooperative measures. 

The UNU Institute in Macau released a report highlighting 
the vulnerability of civil society organisations (CSO) to pre-
carious cybersecurity situations. The report provides recom-
mendations to CSOs, governments, and the private sector 
towards enhancing CSO cyber resilience.

The UN Departments of Peace Operations and Peace-
building and Political Affairs are jointly launching the new 
Peace and Security Data Hub. The Hub supports dis-
coverability of critical data on political, peacebuilding and 
peacekeeping operations, supports Member state dialogue, 
and operational coordination with UN partners. A full walk-
through will be showcased at the World Data Forum in 
October 2011. 

UNICRI and UNOCT released a restricted report on inno-
vation in context of countering weapons of mass destruc-
tion terrorism (WMD) in June 2021, analysing how science 
and technology can be used to enable WMD terrorism as 
well as to prevent and combat it.

EMERGENCY RESPONSE  
The UNU Institute for Water, Environment and Health 
developed a Flood Mapping Tool that uses AI to generate 
flood risk maps for the Global South using public data, big 
Earth data, and cloud computing. The tool will help establish 
flood forecasting centres in the Global South. 

The WFP Innovation Accelerator partnered with Google 
Research to set up SKAI, an artificial intelligence-pow-
ered platform to assess damage post-disasters.

Photo: Ifad
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https://unctad.org/news/building-communities-women-digital-entrepreneurs
https://hub.unido.org/node/4743
https://iap.unido.org/articles/what-driving-adoption-robots-industry
https://iap.unido.org/articles/what-driving-adoption-robots-industry
https://iap.unido.org/articles/impact-frontier-technologies-inequalities-across-countries
https://iap.unido.org/articles/impact-frontier-technologies-inequalities-across-countries
https://peacekeeping.un.org/en/strategy-digital-transformation-of-un-peacekeeping
https://peacekeeping.un.org/en/strategy-digital-transformation-of-un-peacekeeping
https://www.itu.int/en/ITU-D/Cybersecurity/Pages/global-cybersecurity-index.aspx
https://go.unu.edu/3NN1O
http://psdata.un.org
https://unstats.un.org/unsd/undataforum/index.html
https://www.mdpi.com/2073-4433/12/7/866
https://wfpinnovation.medium.com/the-skai-isnt-the-limit-how-wfp-uses-satellite-imagery-and-machine-learning-in-emergencies-b5c866ace186
https://wfpinnovation.medium.com/the-skai-isnt-the-limit-how-wfp-uses-satellite-imagery-and-machine-learning-in-emergencies-b5c866ace186
http://www.uninnovation.network
http://uninnovation.network


V www.UNInnovation.network

����
�����

�

2 0 2 1
# 0 2

Photo: World Bank

DEVELOPING NEW SOLUTIONS

LEVERAGING DATA 
The UN’s COVID-19 Stimulus Tracker is a global observa-
tory of social protection and economic policy responses of 
Governments of UN Member States. The Tracker assesses 
the equity and adequacy of social protection and economic 
policy responses to the COVID-19 pandemic across coun-
tries and aims to inform peer learning, strengthen policy 
making capacity, and improve government readiness to for-
mulate effective policy responses to future shocks. 

The IMF launched the Climate Change Indicators Dash-
board, an international statistical initiative to address the 
growing need for data in macroeconomic and financial 
policy analysis to facilitate climate change mitigation and 
adaptation. The Dashboard is a single platform that brings 
together experimental climate change indicators that allows 
comparison across countries.

The World Bank’s Geo-Enabling Initiative for Monitoring 
and Supervision (GEMS) is teaming up with the Global 
Evaluation Initiative (GEI) to boost digital M&E around the 
world. GEMS has built capacity among governments, part-
ners and local development practitioners in 80+ countries in 
digital data collection and analysis, leveraging simple open-
source technology. For the latest GEMS updates, click here.  

The first projects of UN-Habitat’s Innovation Technology 
Accelerator for Cities (UNITAC) in Hamburg are advising 
the State of Alagoas, Brazil on innovating its data collec-
tion and data visualisation and developing an AI platform 
to help the city of eThekwini, South Africa map informal 
settlements.

 

UNWTO and IATA added a module to the Tourism Data 
Dashboard on destinations’ health indicators and travel 
regulations.

A team in the World Bank is experimenting with a new 
Smart Supervision App to better integrate project supervi-
sion data across many sources. In the early stages of devel-
opment, the team welcomes feedback from the internation-
al development community.  

DGACM’s machine-readable documents project has suc-
cessfully developed a tool that converts General Assembly 
and Security Council resolutions and decisions into ma-
chine-readable xml files. The eLUNa converter takes files 
from Word format into xml, making it possible to extract 
their metadata and create graphic visualisations of their 
sponsorship info and other attributes (here is a colorful and 
intuitively functional way of displaying such metadata for 
General Assembly resolutions). The books of resolutions 
can then be automatically compiled from the xml files (in-
stead of through painstaking cutting and pasting) with 
certain text automatically drafted through robot writing, al-
lowing DGACM to accelerate its publication by five months. 
Through the machine-readable documents project, DGACM 
paves the way to further leverage the wealth of information 
contained in UN documents, providing more visibility to the 
work of the UN. To learn more, visit the Visualisations web-
page and watch this video.

Photo: UN Habitat

https://tracker.unescwa.org/?p=1
https://climatedata.imf.org/
https://climatedata.imf.org/
https://www.worldbank.org/en/topic/fragilityconflictviolence/brief/geo-enabling-initiative-for-monitoring-and-supervision-gems
https://www.worldbank.org/en/topic/fragilityconflictviolence/brief/geo-enabling-initiative-for-monitoring-and-supervision-gems
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.globalevaluationinitiative.org%2Fabout-gei&data=04%7C01%7Cdatalab%40worldbank.org%7C587628e6ce9d4ddad8f508d96283e444%7C31a2fec0266b4c67b56e2796d8f59c36%7C0%7C0%7C637649141789286349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=81n8vbFKObqNW9nJau0UG1l1t6yvfl2Uh89PFV9X4cw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.globalevaluationinitiative.org%2Fabout-gei&data=04%7C01%7Cdatalab%40worldbank.org%7C587628e6ce9d4ddad8f508d96283e444%7C31a2fec0266b4c67b56e2796d8f59c36%7C0%7C0%7C637649141789286349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=81n8vbFKObqNW9nJau0UG1l1t6yvfl2Uh89PFV9X4cw%3D&reserved=0
http://www.worldbank.org/gems
https://unitac.un.org/
https://unitac.un.org/
https://www.unwto.org/unwto-iata-destination-tracker
https://www.unwto.org/unwto-iata-destination-tracker
https://geowb.maps.arcgis.com/apps/MapJournal/index.html?appid=0ee0b02fd66c47e5aad167d09c794024
https://www.un.org/dgacm/en/content/gtext
https://app.powerbi.com/view?r=eyJrIjoiY2MxNGMwNGMtOTYzYS00MTU1LTg3N2UtMjc2ZTBmZDhmOTEzIiwidCI6IjBmOWUzNWRiLTU0NGYtNGY2MC1iZGNjLTVlYTQxNmU2ZGM3MCIsImMiOjh9
https://www.un.org/dgacm/en/content/visualizations-and-machine-readability
https://youtu.be/v7qfG0KQxeE
http://www.uninnovation.network
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The ITU’s International Center for Digital Innovation 
(I-CoDI) continues to support countries in building strate-
gies and policies on innovation, especially for the prepara-
tion of the World Telecommunication Development Con-
ference held in June 2022.

UNICC’s Robotic Process Automation Centre of Excel-
lence (RPA+) is supporting UN Organizations in developing 
and deploying software robots that work like digital assis-
tants, doing routine, complex, rule-based, time-bound tasks 
that would otherwise eat up employees’ time. At the Re-
gional Service Centre in Uganda, RPA is now used to auto-
mate the conversion of telephone bills received from over 
16 missions in over 25 formats into a single standard format 
that is compatible with the telephone billing platform. The 
robot has increased throughput, reduced cost and workload, 
eliminated errors and increased employee engagement. 

To support its digital transformation, UNV uses software 
robotics to automate routine tasks and increase efficiency. 
In 2020, UNV fielded 9,459 UN Volunteers, administering 
thousands of contracts. Using RPA-software UiPath, UNV 
introduced robotic automation for volunteer management 
and financial reports, including: 

Generation of Personnel Action Forms, documenting 
contract information
Inactivation of positions after separation or recruit-
ment cancellation
Entry of contract extensions
Generation of financial reports on project transactions/
budget/fund balances and account activity analyses

To date, software robotics in volunteer management deliv-
ered the equivalent of 1,714 hours or 214 days of staff time 
(on average 66 hours per week) by running 200 financial 
reports (5 minutes per project). UNV will continue its quest 
for more automation with the Unified Volunteer Platform, a 
new volunteer management application launching in Oc-
tober 2021. These innovations are driving a new wave of 
productivity and efficiency gains for UNV’s UN partners. For 
more information about UNV’s digital transformation and 
latest innovations, see here.

ECLAC revamped and upgraded CEPALSTAT, its online 
database and portal, which makes all data and statistics 
regarding the economic, social and environmental devel-
opment trends of Latin American and Caribbean countries 
(in a statistical comparable format) available as a regional 
public good. The upgraded version of CEPALSTAT, which 
will be formally launched in the last quarter of 2021, of-
fers an enhanced display and data visualisation experience, 
more interactive graphics and new geospatial solutions in 
a fully integrated data ecosystem, as well as tools for eas-
ily processing and downloading data sets in multiple open 
data formats.

DRIVING DIGITAL 
Realising the potential of digital to create increased eco-
nomic resilience and social equality, the Government of 
Dominica volunteered to be one of the first participants in 
UNDP’s newly launched Digital Readiness Assessment. 
The Assessment, developed by UNDP Digital, is an entry 
point for governments and UNDP Country Offices looking 
to begin – or continue – the journey of digital transformation.

UN-Habitat’s new Digital Governance Labs initiative 
co-creates local digital policies, strategies and action plans 
and was tested in Cameroon before being rolled out in Eu-
rope and Latin America. A playbook series on people-cen-
tered smart cities will be rolled out during the final quarter 
of 2021. 

Photo: UN Habitat
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https://www.itu.int/en/ITU-D/Pages/I-CoDI.aspx
https://www.itu.int/en/ITU-D/Pages/I-CoDI.aspx
https://www.itu.int/en/ITU-D/Conferences/WTDC/WTDC21/Pages/default.aspx
https://www.itu.int/en/ITU-D/Conferences/WTDC/WTDC21/Pages/default.aspx
https://www.unicc.org/what-we-do-services/rpa/
https://www.unicc.org/what-we-do-services/rpa/
https://www.unicc.org/news/2021/06/29/un-rsce-robotic-process-automation-telephone-billing-consolidation/
https://www.unicc.org/news/2021/06/29/un-rsce-robotic-process-automation-telephone-billing-consolidation/
https://www.unv.org/tags/digital-transformation
https://estadisticas.cepal.org/cepalstat/portada.html?idioma=english
https://digital.undp.org/content/digital/en/home/stories/building-on-successful-undp-partnership--dominica-doubles-down-o.html
https://digital.undp.org/content/digital/en/home/stories/building-on-successful-undp-partnership--dominica-doubles-down-o.html
https://unhabitat.org/cameroon-hosts-first-ever-digital-urban-governance-lab
http://www.uninnovation.network
http://uninnovation.network


VII www.UNInnovation.network

����
�����

�

2 0 2 1
# 0 2

The UN Digital Solutions Centre, a joint project of WFP, 
UNHCR and the UNICC Robotic Process Automation 
Centre (RPA+), has delivered a UN Booking Hub Clearing 
House solution to drive digital innovation for interagency 
financial services in delivering field-based UN accom-
modations. The Clearing House improves the experience 
of humanitarian workers in field operations when using 
UN-provided services, streamlining accommodation logis-
tics and payment details through cashless payments and 
automated invoicing. At full potential on all UN Booking 
Hub services, the Clearing House solution is expected 
to generate more than USD1.3 million yearly savings and 
200,000 saved invoices. 

PROMOTING FRONTIER TECHNOLOGIES 
The UNICEF Innovation Fund announced eight new 
startups developing Open Source, blockchain-based 
solutions toward greater financial inclusion. The cohort 
will receive equity-free investments in USD and/or cryp-
tocurrency through the UNICEF CryptoFund and yearlong 
mentorship with UNICEF experts and partners. This is the 
Fund’s first cohort with over 50 percent of the companies 
being female-led; this cohort also expands the Fund’s 
portfolio to Rwanda and Iran.  

As part of the AI for Good initiative, a UN-wide platform 
where AI problem owners learn, build and connect to AI 
solutions, the AI for Good Innovation Factory helps glob-
al start-ups grow and scale their AI-powered solutions by 
connecting them to potential partners, investors, govern-
ments and more. 

UNESCO is leading work on the finalisation of the first 
global standard-setting instrument on the ethics of arti-
ficial intelligence. This work will take the form of a Recom-
mendation that will be presented to Member States for en-
dorsement at UNESCO’s General Conference in November. 
The Recommendation is expected to include provisions to 
ensure that real-world biases are not replicated online, and 
offer concrete policy actions anchored in universal values 
and principles. Once adopted, leaders everywhere will 
have a shared reference point on how to control the risks 
and harness AI as a force for good. AI has the potential to 
radically reduce inequalities, promote diversity, and benefit 
humanity as a whole, and the new Recommendation will 
help to guide the way. UNESCO has produced a variety of 
videos to promote awareness about AI ethics and exam-
ples of ethical dilemmas posed by AI.

Working with external technology partners, DPPA’s In-
novation Cell has been developing an initial prototype of 
an AI-powered advanced media monitoring platform for 
television and radio content. This tool automatically tran-
scribes and translates spoken content on radio and tele-
vision. The goal in the long term is for the platform to se-
cure significant cost savings, given the resource-intensive 
manual work required for mainstream media monitoring. 
The prototype is being tested and, with a roll-out to col-
leagues working in the Peace and Security Pillar planned 
for 2022.

To support the communication efforts of the newly es-
tablished United Nations Integrated Transition Assistance 
Mission in Sudan (UNITAMS), the Innovation Cell also 
contributed to a 360-degree Virtual Reality video called 
“Sudan Now”. The video allows the user to experience life 
in Sudan and the activities of UNITAMS in an immersive 
manner - travelling to Khartoum and Darfur, meeting with 
representatives of the Transitional Government of Sudan, 
civil society activists, internally displaced persons, and 
young Sudanese people.Photo: UNICEF/Treejer

Photo: UNDP India
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ITC-ILO’s Learning Innovation Programme launched its 
first Foresight Lab in Virtual Reality. In this fully immersive 
learning experience participants collectively address future 
strategic challenges together with their team. Teams col-
lectively walk through five different immersive VR rooms 
where they collaborate and envision different futures for 
their project or organisation. 

UNIN and UNSSC completed a second webinar series on 
the UN Innovation Toolkit. The Toolkit includes 21 tools on 
innovation Strategy, Partnerships, Architecture, Culture and 
Evaluation and each webinar explored one tool, associated 
worksheets and case studies in detail. 

UNSSC launched the Innovation by Design Springboard 
Programme to provide managers and teams the opportu-
nity to reflect on and better understand the potential for in-
novation within their own contexts, utilising insight from the 
UN Innovation Toolkit. 

IFAD and UNSSC have launched the UN Innovation Toolkit 
Mentoring Partnerships, connecting innovators from IFAD’s 
youth network with senior innovators. IFAD’s young inno-
vators are able to learn from the managers, while managers 
benefit from the ideas of young innovators, all linked to the 
UN Innovation Toolkit application.
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STRENGTHENING CAPACITIES & PROMOTING 
KNOWLEDGE SHARING

The WFP Innovation Accelerator was presented with Fast 
Company’s Best Workplaces for Innovators 2021 award.

UNIN’s Groups aim to connect innovators working on more 
specialised innovation topics, such as Behavioural Science 
and Blockchain. Over the coming months, UNIN will inten-
sify its support for the Blockchain Group and is exploring 
officially launching a UN Group on Virtual Reality and Stra-
tegic Foresight. Click the links above to join the Groups, add 
your project to our living libraries or contact us to see how 
you could get involved. 

Delivering engaging, inclusive and accessible virtual live 
events is the focus of a new online bootcamp run by vari-
ous UN Entities, UNIN and Apolitical. Launching on the 14th 
September 2021, the self-paced bootcamp will explore tips 
and tricks for keeping a live audience engaged and reaching 
all meeting attendees, and help you thrive at delivering on-
line meetings. The bootcamp will run for five weeks and is 
open to all UN colleagues free of charge. 

UNIN, in collaboration with OCHA and Harvard University, 
hosted a three-part webinar series on data visualisation. 
The popular series introduced best practices in data visual-
isation and design processes, outlined steps for designing 
effective infographic and demoed tools for designing data 
visualisations. 

After the Digital Inclusion Summit, in which several UN 
Entities participated, the ITC-ILO produced a targeted pub-
lication, which features all digital inclusion success stories 
for further inspiration. Contact ITC to share your digital in-
clusion stories. 

The WFP Innovation Accelerator partnered with the Bill 
& Melinda Gates Foundation to host its first Virtual Transi-
tion to Scale Up Programme advancing the effectiveness 
of health campaigns. 

Image: WFP
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UNWTO and Google ran a new edition of their Acceler-
ation Programme with data insights and digital tools for 
recovery. To date, the programme has supported 600+ offi-
cials from nine countries.

ITC-ILO’s Learning Innovation team is setting up a new 
Innovation Day to explore the world of holograms for live 
events. The use of holoboxes will test if travel efforts can be 
further reduced after the pandemic as well. 

UNSSC is bringing learning and knowledge to the finger-
tips of UN staff and partner organisations with the launch of 
the My UNSSC mobile app. Its innovative features enable 
users to browse and download content online and offline, 
such as the Introduction to Innovation Module.

UN Global Pulse is supporting the Global South AI4COV-
ID programme, a multidisciplinary research initiative fo-
cused on evidence-based AI and data science approaches 
to aid COVID-19 response and recovery across the Global 
South. The inaugural cohort consists of nine research grant-
ees working across 18 countries. 

PUBLICATIONS 
In collaboration with UNIN’s Behavioural Science Group, 
the Secretary-General published his Guidance Note on 
Behavioural Science. The Note encourages all colleagues 
to explore and apply behavioural science in programmatic 
and administrative areas and work together to realise its 
tremendous potential for impact towards the SDGs. The 
Guidance Note was complemented by the first UN Behav-
ioural Science report showcasing how 25 UN Entities are 
already applying behavioural science to all of the Sustain-
able Development Goals. 

ITC’s innovation podcast Trade Forward looks at the un-
told stories at the intersection of trade and development. 
The recent episode explores how an innovative service is 
changing the landscape of postal services in East Africa. 

The UNDP Accelerator Labs and Nesta’s Centre for Col-
lective Intelligence Design launched Collective Intelli-
gence for Sustainable Development: Getting Smarter 
Together. This comprehensive research covering 277 
case studies presents how combining technology, people 
and data can help speed-up progress towards the SDGs. 
With this toolkit, UNDP invites other UN Entities, institu-
tions and individuals to orchestrate collective intelligence 
more strategically and at scale.

Digital innovations in the areas of energy, agriculture, 
health, education and mobility are already transforming 
how people access and use a range of services, often rid-
ing on the digital finance rails. Such innovations offer new 
opportunities to transform the lives of marginalised pop-
ulations, particularly women, youth, migrants, refugees 
and forcibly displaced people, MSMEs, the disabled, and 
people living in rural areas. UNCDF’s publication, entitled 
Inclusive Digital Economies for the SDGs, lays out the 
promise of digital technology to drive the inclusion and ad-
vancement of vulnerable populations - harnessing digital 
transformation in an inclusive manner to reach people at 
the last mile while accelerating progress of the SDGs. This 
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publication builds on the analysis and insights from UN-
CDF team members working in Least Developed Coun-
tries across Africa, Asia and the Pacific. It also includes ex-
pert contributions from over a dozen partner organisations 
working towards an inclusive digital transformation.

UNWTO published a new report on the Travel Tech 
Startup and Investment Landscape and the Top 100 
Startup Competitors from 2018-2020 programmes.

Exploring innovative animation software to promote and 
disseminate the SDG Report 2021 and its key messages, 
UN DESA produced a series of animated videos. 

The CEB Secretariat has recently refreshed its online 
presence with a new public website. The website utilis-
es an intuitive site navigation, simplifying access to key 
areas of interest. Quality, presentation and granularity of 
data collected and published by the CEB Secretariat has 
been enhanced. The reporting of UN system financial sta-
tistics is aligned with the UN System Data Cube, which 
permits new reporting features to be introduced, includ-
ing expense reporting by SDG. The presentation of UN 
system human resources statistics has also been updated 
and made available for off-line analysis.    

UNICRI and UNOCT released two reports on AI from the 
perspective of counter-terrorism. Countering Terrorism 
Online with AI details how counter-terrorism agencies in 
Asia can innovatively fight terrorism online, while Algo-
rithms and Terrorism looks at possible malicious uses for 
terrorist purposes.

The UN’s Centre for Regional Development released a 
new Handbook for SDG Monitoring by Local Govern-
ments - Part A: Evaluating the Achievement of SDG Lo-
cal Actions, which includes innovative illustration meth-
ods to assist local governments in monitoring, assessing 
and visualising the achievement level of each SDG with 
selected indicators.

WORKSHOPS, EVENTS & CONFERENCES 
Nine UN Entities and UNIN hosted the 2021 UN Behav-
ioural Science Week to showcase how UN Entities are 
leveraging behavioural science for the SDGs. Sessions fo-
cused, among others, on BeSci for health, nutrition, entre-
preneurship and peace and security, and discussed ena-
blers to mainstream behavioural science in organisations. 
Recordings of all sessions are available here. 

UN Global Pulse joined the Executive Office of the Secre-
tary-General and UNESCO in hosting the first roundtable 
on neurotechnology at the UN. Discussions emphasised 
the need for effective, inclusive, multistakeholder govern-
ance (including human rights). This was the first of many 
conversations on this emerging topic. 

UNICRI and the Ministry of Interior of the UAE convened 
a workshop as part of the AI for Safer Children Initiative 
supporting law enforcement to understand how AI can 
support child abuse investigations.

UNICEF’s first Inspirations Showcase shared pitches from 
ten promising innovations from across the organisation. 
The event was co-sponsored by UNICEF Innovation - all 
ten pitch videos are available here (registration required). Image: UN OSG
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IMF’s First Deputy Managing Director Geoffrey Okamoto 
joined young innovators to celebrate youth innovation on 
International Youth Day 2021. In a panel discussion on New 
Perspectives on Innovation, young leaders shared insights 
on how they have incorporated innovative approaches into 
recent youth-focused projects, lessons learnt along the way, 
and tips for keeping innovative approaches at the center of 
any project.

To mark International Youth Day, the Office of the Sec-
retary-General’s Envoy on Youth convened the first-ever 
#YouthLead Innovation Festival welcoming thousands of 
young people from around the world. Participants joined 
65 speakers to discuss the importance of innovation for the 
SDGs and COVID-19 recovery. The event brought together 
young solution-makers with UN offices, policymakers and 
industry leaders for timely conversations on shaping a solu-
tions-oriented future for health and well-being, climate 
action and biodiversity, economic empowerment and em-
ployment, digital technology, food security, and educa-
tion. The event also sought to especially provide spaces for 
young women; LGBTQI+ youth; indigenous youth; migrants, 
refugees, and stateless youth; and youth with disabilities; 
as well as the innovative work that aims to support them. 
A campaign showcasing #YouthLead solutions for the 
SDGs was launched to highlight over 100 youth-led solu-
tions supported by the UN system and its partners.

The HLCM Finance & Budget Network’s Future of Finance 
and Money conference was held in June 2021. It featured 
leading experts from the World Economic Forum, Microsoft, 
Singapore Central Bank, and CELO, and was moderated by 
the Chief Digital Officer of UNDP. Topics discussed includ-
ed blockchain and cryptocurrencies, Artificial Intelligence, 
Robotic Process Automation, and other ground-breaking 
approaches and tools.

UNICRI organised a webinar on Bridging Inequality in a 
Post-Pandemic World, which brought together innovative 
minds from the UN, industry and academia to discuss how 
technology can help.

In preparation of the UN Food Systems Summit and draw-
ing on the Action Tracks and various dialogues, the Scien-
tific Group organised the Science Days for the UN Food 
Systems Summit 2021, facilitated and hosted by FAO in 
July 2021. More than 2,000 participants from research, 
policy, civil society and industry came together to examine 
how to unlock the full potential of science, technology and 
innovation to transform agri-food systems. Highlights have 
been published in a report with emphasis on opportunities 
for investments in science and knowledge and evidence 
gaps that must be addressed to transform agri-food sys-
tems. Recordings of the plenary and parallel sessions are 
available online. The Science Days were preceded by over 
40 independently organised side-events from 5 to 7 July, 
with partners showcasing their insights. Click here for more 
information. 

WFP, the World Economic Forum, EIT Food, and Unilever 
co-hosted a UN Food Systems Summit side-event on Ac-
celerating Innovation for Food Systems Transformation 
with National and Regional Impact.

UNWTO hosted the 2nd Global Tourism Investment Fo-
rum with a focus on innovation, digitalisation.

UN-OICT, the Office of the Technology Envoy and the Dig-
ital Public Goods Alliance are organising From Open Soft-
ware to Open Culture - Opportunities and Challenges of 
Open Source to Support the UN Mandate. The event will 
explore the potential of open source technologies and pro-
vide a forum to increase the understanding of the opportu-
nities and challenges of open source.
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INNOVATION CHALLENGES
AND CALLS

IFAD is calling all innovators who are aiming to main-
stream agrobiodiversity solutions into the agri-food sector 
to participate in the Agrobiodiversity Innovation Chal-
lenge! The competition is open to individual founders,
private companies and institutions. Innovators will be able 
to pitch their solutions to VCs, CVCs, impact philanthro-
pists, industry experts and to a global audience on Novem-
ber 15 at the 2nd International Agrobiodiversity Con-
gress. Winners will be awarded cash prizes, scholarships, 
technology coaching, mentoring, and partnerships oppor-
tunities. Deadline for submissions: 30 September 2021. 

The deadline for the IMF’s Climate Innovation Challenge 
has been extended until 30th September 2021. This chal-
lenge seeks to collaborate on ideas and innovative pro-
posals for tools, models, and practical solutions to help 
integrate climate into core IMF work on macroeconomic 
and financial stability. Visit the challenge website to learn 
more and submit proposals.

UNIDO’s Investment and Technology Promotion Offic-
es (ITPOs) launched a global call for new technologies 
to promote cleantech and sustainable land management. 
To tackle the COVID-19 pandemic in 2020, private sec-
tor entities offered innovative solutions to many challeng-
es posed by the crisis. Winners will be announced on 26 
October during a hybrid award ceremony and will receive 
promotional and advisory support from the UNIDO ITPOs 
to scale their solutions. Click here for more information.

ITC’s Youth Ecopreneur Award aims to activate youth 
entrepreneurship in the green economy. The Awards are 
a business competition for young entrepreneurs from the 
least developed and developing countries whose compa-

nies offer innovative solutions. Prizes include USD 15,000, 
technical assistance and coaching by ITC experts and 
partners. The Awards offer a stage and sounding board for 
youth to showcase their scalable ideas to accelerate the 
green economic transition.  Find out more, apply directly or 
nominate an ecopreneur here.

WTO, ITC and International Chamber of Commerce (ICC) 
launched the Digital Champions for Small Business initi-
ative. The open call for proposals recognises prize-winning 
ideas that help small, exporting businesses in going digital. 
Proposals should be submitted by 15 September 2021.

WHO is fostering a culture of innovation by running the 
LEAD Innovation Challenge (Leap, Engage, Accelerate and 
Disrupt). It is an internal community sourcing innovation 
challenge that provides a platform for teams across WHO 
to receive training, mentoring and webinars as they devel-
op their Ideas based on the challenge themes. Read more 
on LEAD in the newSpecial (page 24).

In its Rural Tourism Startup Competition, UNWTO gath-
ered over 890 applications from more than 130 countries 
leveraging the power of IoT, cloud-based, AI, Big Data and 
VR/AR technologies. 
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UN DESA conducted an open call for SDG Good Prac-
tices, featuring breakthroughs, lessons learnt, and success 
stories on SDG implementation at all levels and from all sec-
tors. More than 460 practices were approved by an inter-
agency team and are now featured in an open databank.
 
WFP Innovation Challenge 2021 focused on the global 
food system for the UN Food Systems Summit. Eight teams 
joined the 38th WFP Innovation Bootcamp. The WFP Pitch 
Event last 9 September 2021 gave these innovators the 
chance to share their ideas. 
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UNWTO hosted the Final Event of its SDGs Global Start-
up Competition. The 25 winners have now entered a pro-
gramme of benefits with the support of 21 partners and col-
laborators. The Catalogue of Winners facilitates Member 
States and private sector access to the top solutions. 

Photo: UNWTO
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